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What is Media�on?
Mediation is a confidential, down to earth way to 

resolve problems with the help of an impartial third 
party. It also helps parents find new ways to work with 

one another regarding their children.

How Does it Work?
With the help of a mediator, parents look at options 
rather than arguing with each other. The mediator 

works with both parents to help them make
decisions with confidence. Parents have phone, virtual,

and in-person mediation options.

Why Would Media�on be
Helpful to You?

Parents who have concerns can discuss any issue 
regarding their children. Some issues may include 
custody, time with the children, special or changing 

needs of children, child support, taxes, medical 
insurance, or even childcare. If an issue causes you 

concern, it could be resolved in mediation.

What are the Bene�ts of Media�on?
Parents have the control on what decisions are made 
regarding their children through mediation in a safe, 
open, and confidential environment. Mediation has 
proven less costly, both financially and emotionally, 

than going to court to resolve issues.

Who can quali� for �ee
M.A.R.C.H. services?

Parents who have never been married and parents 
who are divorced may be eligible for up to four hours of 
free mediation services. Parents may also be eligible 
for assistance in preparing paperwork necessary to 

have their agreement made into a court order.

TO REQUEST SERVICES, PLEASE CALL OR VISIT 
www.MarchMedia�on.org 
1-800-595-9750


